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The Code of Conduct reflects our commitment to working together to promote an ethical, respectful, just and responsible organisation. The Code enables us to carry out our respective roles and responsibilities in a way that promotes a better environment for ourselves and for everyone with whom we come in contact with. 
The Code of Conduct is an important reference document that outlines the behavioural expectations of all staff, committee/board, parents, members and other stakeholders. The document is intended to be used as a tool to assist in developing and enhancing effective relationships. 
Under each of the overarching statements, a list of behaviours which would positively enhance or undermine our values is set out. These behaviours are not exhaustive and are included to encourage reflection on the impact our individual behaviours have on relationships within and external to the Preschool. 
BEING ETHICAL - We accept people as they are.

 Examples of behaviours that reinforce our value of being ethical: 

· Treating people as we would like to be treated 

· Treating everyone fairly and with sensitivity 

· Striving to support those that need support 

· Seeing a situation from another person’s point of view 

· Striving to meet the needs of others in a timely and respectful manner
Examples of behaviours that conflict with our value of being ethical: 

· Shouting, belittling or insulting others

· Ignoring people when they seek help 

· Being unwilling to listen to someone’s side of the story 

· Being critical and judgemental of others

JUSTICE - We act with integrity and believe that everyone has the right to be treated fairly and without discrimination 

Examples of behaviours that reinforce our value of Justice: 

· Behaving honestly  

· Dealing with all matters in a consistent, prompt, transparent, reasonable and non-discriminatory manner 

· Maintaining confidentiality

· Considering and being transparent about any conflicts of interest
· Having due regard for the Preschool resources we use and using them efficiently 

· Ensuring our words and actions reflect our values

Examples of behaviours that conflict with our value of Justice: 

· Behaving towards others in a way that is offensive or leads to embarrassment or hurt 

· Sharing information in an inappropriate or unethical way 

· Offering gifts for services performed which might compromise or appear to compromise the manner in which we fulfil our role 

· Stealing from the Preschool
DIGNITY - We treat all people with care and acknowledge that each person is unique 

Examples of behaviours that reinforce our value of Dignity:

· Respecting the dignity and value of each human person 

· Recognising that everyone has diverse needs and issues – physical, emotional, psychological and spiritual 

· Trying at all times to refer to people by their correct names and titles 

Examples of behaviours that conflict with our values: 

· Harassing people or discriminating against them on the grounds of their race, age, religion, disability or sexuality 

· Talking about other people behind their back in an inappropriate and disrespectful way via words, actions or gestures

· Upholding a person’s right to privacy and confidentiality when dealing with information about them

EXCELLENCE - We strive to excel in all that we do so we can positively promote the work of Mudgee Community Preschool

Examples of behaviours that reinforce our value of excellence 

· Ensuring that, to the best of our ability, we commit to seeing a task through to the end 

· Owning up to our mistakes and learning from the experience

· Being efficient and economical in the use and management of resources 

· Being flexible when presented with alternative ideas 

· Encouraging innovation in the pursuit of better results 

· Doing what we say we will do, fulfilling our promises and commitments 
Examples of behaviours that conflict with our value of excellence 

· Tolerating inefficient or mediocre performance 

· Addressing issues only when they become critical 
· Believing that ‘my way is the only way’ of doing things and being closed to other ways that may lead to improvement
UNITY - We create an environment in which we collaborate with respect as a sign that we value one another 

Examples of behaviours that reinforce our value of unity 

· Being open to the ideas and contributions of others 

· Maintaining positive relationships with those with whom we come in contact with 

· Sharing information, knowledge and expertise 
· Recognising and acknowledging the work that is done 

· Creating an environment which fosters and encourages change, growth and trust 

· Consulting with Preschool staff when dealing with issues or challenges

Examples of behaviours that conflict with our value of unity
· Spreading gossip 

· Keeping information to one’s self when it would be better overall  to share it with Preschool 

· Resisting or avoiding the opportunity to reconcile differences
COURTESY - We treat people with courtesy and do all we can to assist each other 

Examples of behaviours that reinforce our value of courtesy 

· Treating everyone with courtesy, kindness  and respect 

· Doing our best to make people feel acknowledged 

· Acting in a way that makes a person feel safe and at ease 

· Creating an atmosphere of personal friendliness

· Greeting Preschool staff at drop-off and pick-up time

Examples of behaviours which conflict with our value of courtesy 

· Responding to a person with disinterest or lack of concern
· Knowingly make a person feel inadequate or embarrassed 

· Ignoring individuals when they ask for help

· Using a mobile phone at drop-off and pick-up times instead of interacting with your child, the staff and other parents/carers

RESPECT - We uphold the worth and dignity of all people 

Examples of behaviours that reinforce our value of respect 

· Treating those we meet with respect, courtesy and sensitivity 

· Valuing the competence and expertise of our peers
· Having an understanding response to inadvertent mistakes 

· Respecting a person’s right to make choices 

· Communicating in a way that fosters trust and encourages others to speak openly

Examples of behaviours that conflict with our value of respect 

· Showing disrespect for another person 

· Being dismissive of an individual’s ideas, suggestions or beliefs 

· Acting in an aggressive or bullying manner 

· Being unwilling to engage in communication that will contribute to better working relationships
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